KHAN NASSER

e DEV / IT ADMIN

407

Self-directed, detail-oriented, and professional C# programmer with over 10 years of experience in designing, developing, analyzing, and

implementing client-server, web, and desktop applications using Ci#. Proficient in system design, testing, debugging, and modifying

application code. Adept at learning new programming languages and technologies, and completing projects within deadlines. Additionally

skilled in managing systems based on Linux distributions such as CentOS and Ubuntu, as well as Windows servers. Experienced in working

with and managing large databases, including MySQL and MS SQL. Background in Voice over IP {VolP) and PBX systems. As an IT support
professional, proficient in troubleshooting a wide range of [T-related issues.

EXPERIENCE

Phone .
+16478727736 / +16475743636 e Software Developer / Production Support

Auvenir Technologies ULC - Toronto, Ontario / Feb 2022 - Present

Address * Issue data fixes and code fixes (C# / MS SQL) and address and resolve incident tickets.
Toronto , Canada + Provide ongoing internal reporting of performance measures and service levels.
+ Provide support to the business during day-to-day activities and ad-hoc requests.

Email + Trouble-shooting production incidents requiring detailed analysis of issues

I i khan. _
A B ® Software Developer / E-commerce & Systems Administrator

Wirelessholding + Toronto, Ontario / Jan 2021 - Feb 2022

Web
www.itsdevkhan.com

- Design and develop inventory management systems with shipping capabilities.

- Amazon APl integration with ASP and C# applications to monitor sales performance
+ Amazon Product Marketing and listing optimization,

- Analysis and Design of databases and user interfaces

- Tracked inventory shipments of new products.

® Software Developer
AWARDS Flynode LLC - (Mexico) / Dec 2016 - Dec 2020

+ Manage and maintain the V0S3000 Systems. (Softswitch / PBX) - Linux based

- Monitor and record network performance and increase network efficiency through regular
Best Project / HND maintenance and upgrades,

Oct 2012 / BCAS - Creating websites based on ASP.Net, PHP. MSSQL, and Oracle.

- Manage / Maintain VMWare Servers
Best Project Fin Year / BSc

Jun 2016 / ESOFT ® Software Developer (C#)

Kimcot Inc - Toronto, Ontario / Jul 2010 - Feb 2016

+ Manage and maintain the VPS / VOS3000.

+ PBX Server installation and Configuration (Elastix. FreePBX, Asterisk).

+ Manage team to resolve customer complaints.

* The setup process for NOC functions and to support wholesale carrier Designing and
Developing Web projects.

+ Creating websites based on ASP.Net, PHP. MSSQL.

+ Manage / Maintain Windows Server 2008 R2 / 2003.

SKILLS

® Freelance Web Developer /Web Designer / Software Programmer

C# / ASPNET / DOTNET  ee— Oct 2009 - Jan 2010

+ Developing and optimizing Web-oriented Database applications.
* Designing and Developing Web Projects.

+ Creating websites based on ASPNet, PHP. MSSQL.

DB MYSQL / MSSQL

HTML / CSS / JScript

VMWare / Virtualization

EDUCATION

Windows Server

VOIP / PBX

Linux Servers BSc in Software Engineering / London Metropolitan University / Jun 2016

Met ki /1P
erworng Edexcel BTEC HND in Software Engineering/ BCAS University / Oct 2012



